& Payer Solutions

Shared Administration claim process

How to manage claims with Cigna Healthcare**-contracted
Third Party Administrators (TPAs) and other Payers

Payer name
Payer phone
Payer website

Instructions

866-791-7628

https://www.hwmg.org

Charter Communications, LLC (administered by HWMG)

Call HWMG at 866-791-7628 to verify member eligibility.

We share the administration with our contracted Third Party Administrators and other Payers, and have identified some
key items to highlight the difference between this arrangement and a Cigna direct customer.

The Payer's card shown below is an example of an ID card for this Shared Administration client.

Please review carefully and follow the process as outlined.

Customer makes appointment.

> Office verifies eligibility-at phone number listed above (and on the front of the

customer’s ID Card)

> Payer then verifies eligibility and benefits.

Customer is seen for
appointment.

> Provider sends claim to Cigna Healthcare

to review specifics.

> Cigna Healthcare prices
claim.

Cigna Healthcare sends claim
to Payer.
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> Payer pays claim according to benefit plan.

> Payer sends payment to
provider.

(" Charter

1D # 020000123

Type Employee Only
Subseriber Name

‘ HARRY L SMITH

Group # 00501

This Plan is funded solely by the
Group Health Plan Sponsor,
Charter Communications, LLC.

For all eligibility or benefit verifications,
call 866.791.7628. Benefits are not
Lu\surt:\:l by Cigna or affiliates.

Questions?

888.941.4622
hwmg.org
Coverage
Medical Non-Bargaining
Drug Prescription Drug Rider

Copay  Gen $10/ Pref $15

RxBin 610011
RxGroup RXBHWMG

RxPCN IRX

R
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Possession of this card or obtaining
precertification does not guarantee
)\ coverage or payment for the service

Scan OR code
for deductible
and out-of-pocket
information

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries

of The Cigna Group, including Cigna Health and Life Insurance.
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Provider Networks

Precertification 808.791.7505 direct
Medical - Hawaii

8889414622 \/ Cigna PPO i
hwmg.org HWMG mycigna,com cigna
Submit claims directly to HWMG: Submit claims directly to Cigna,
PO Box 3 PO Box 13808

2580
Honolulu, HI 96803-2580
Payer ID 48330

Drug - Hawaii & Mainland

800.880.1188
optummx,.com

Submit claims directly to OptumRx.

Optum Rx-

888.941.4622 x302 toll-free  B0B.535.8398 fax
Medical - Mainland

Chattanooga, TN 37422-8061
Payer ID 62308
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